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As Futurists we look for signals –
small, often weird things…. We then 
try to understand where they might 
lead ten or more years down the road. 
Marina Gorbis, IFTF



















~80% of users now resolve 40% of 

their online queries directly through 

chatbots

https://www.datastudios.org/post/global-web-traffic-shift-search-engines-vs-ai-chatbots
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“I think critical thinking, creativity, the ability to figure out 
what other people want, the ability to have new ideas – in 
some sense that will be the most valuable skill of the 
future.”

Sam Altman CE OpenAI 



” Being a human assistant to a robot 

is a miserable job” Me









”There are no disruptive 

technologies only disruptive 

business models.” Clayton Christiansen











”The Present is Messy & 

Contradictory and the Future will be 

too” Me





How will You Thrive in 
this Uncertain Future?
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